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As a user researcher with over 6 years of experience, I bring a diverse background with human factors, 

anthropology, and psychology to industry. I advocate for users through rigorous qualitative and 

quantitative user research, collaboration with cross-functional stakeholders, presentations and workshop 

facilitation, and transformational UX strategy. 

 

WORK EXPERIENCE 

 
Liberty Mutual, Boston 

User Researcher  May 2017-Present 
 

Research lead for over 8 agile teams, leading generative, exploratory research and advising on evaluative 

research for >54 research studies for mobile app, online accounts, and claims teams. 
 

Mixed-methods iterative research enabled teams to leverage emerging tech to simplify a business-critical 

20+ page experience to 6 pages, improving user time, transaction completion rate, and NPS. Exploratory 

research on a new search feature for online accounts led the agile team to pivot to a new solution, 

resulting in a 14% increase in transactions. 
 

Co-wrote an internal user research handbook on research strategy and methods. Handbook is used by 

over 35 teams worldwide. 

 

New York Institute of Technology, New York (remote) 

Adjunct Professor  Sept 2020-Present 
 

Taught “UX Research and Data Analysis” and led the new research practice within the UX/UI design 

graduate program. 

 

Fab Hatters, Los Angeles, CA (remote) 

Co-founder, Designer  Jun 2013-Present 
 

Designed fabhatters.com website and gallery in 2015.  Redesigned homepage, gallery, and menu in 2018, 

leading to YOY >150% increase in sales revenue. Designs worn by Katy Perry, Kacey Musgraves, etc. 

 

Think3d, Hanover, NH 

Design Research Assistant, Project Coordinator  Sept 2014- Sept 2020 
 

Designed paper prototyping and origami lessons to enhance spatial cognition and math skills. Ran 6-week 

educational design programs, resulting in statistically significant gains in two tests of spatial cognition. 

Changes to spatial measures significantly predicted change in math performance. 

 

SKILLS  
 

Remote & in-person moderated interviews, usability testing, contextual inquiry, heuristic evaluation, 

surveys, prototyping, contextual inquiry, ethnography, card sorting, tree testing, workshop facilitation, 

data analysis, presentations, public speaking (over 8 events & conferences in 2019-2020). Tools: 

Userzoom, Qualtrics, Validately, Optimal Workshop, Excel, SPSS. 

 

EDUCATION  
 

M.S. Human Factors in Information Design, 2018  

Bentley University, Waltham, MA 

B.A. Anthropology and Neuroscience, 2014 

Dartmouth College, Hanover, NH
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